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1. About Ayers New HK Mobile App 
Ayers New HK Mobile App offers an excellent and consistent experience for stock trading. Investors 

can able to view their balance, position, order and trade history in a shortest path. The workflow of 

researching a stock, adding products to watchlist and placing orders are intuitive without being 

overwhelming.  This manual is a guideline for users to manage their trading account and placing 

orders. 
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2. User Login 
This mobile app supports 2- factor authentication, email and SMS security login.  Beside the 

Username and Password, user request to input the one time password,  software token or use 

ƳƻōƛƭŜΩǎ biometric authentication to feed the token to login. 

    

  

Login Flow Terms Explanation: 

Terms Explanation  

Username User login account name 

Password User login password 

Secure PIN App local secure PIN set up for mobile device verification locally 

 One-time verification code(OTP) A one time verification code which receive from user SMS/Email for 
software token registration or 2nd login in SMS/Email login flow 

security one time verification 

code(SOTP) 
A one time verification code which generate from software token 
registered device  for 2FA login 

Two factor authentication(2FA)  Two-factor authentication is an extra layer of security for user stock 
account. HKEX trade is only accept SOTP for 2FA. 
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2.1 Software Token Authentication 

2.1.1 Enable Software Token For Two-Factor Authentication 

Security.  

Input the password of Software Token Generation tools and user can also enable the biometric 

authentication to eliminate the input of this password and token during login process in future. 
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2.1.2 Software Token Login With Biometric 

Use mobileôs biometric authentication OR input password and secure PIN  

to generate security one time verification code(SOTP) and pass it to GTS for 2FA 
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2.1.3 Software Token Generator 

Beside mobile 2FA login, SOTP is also requested in web, GTS lite or other device app login. User can generate 

SOTP with mobileôs biometric authentication OR input secure PIN 
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2.1.4 Switch Software Token Registered Account 

User can view / edit all registered software token accounts here 
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2.2 Email /  SMS Login 
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3. Enter Order  

First start with Quote page by clicking on  button at the bottom.   

  Or   

 

Click on  the Stock Search button to open Stock Search page, then input the product code for 

getting the stock quote 

Press  to open the order ticket page. 

User can change the Price and Qty with the ά-άΣάҌέ button , or input the value through the keyboard.  
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Choose the Order Type and Validity if necessary.  

(The function of the Order types can be referred to the άCategory έ page.) 

 

Press ά.ǳȅέΣ then άConfirmέ to send out the buy order or άCancelέ to reverse to previous page. 

  

 

Similarly, press ά{ŜƭƭέΣ then άConfirmέ to send out the sell order. 
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3.1 Good Till Date Order 

 

Press on ά±ŀƭƛŘ ¢ƻŘŀȅέ to modify the order date.  

 

Once the user chooses the άGood Till DateέΣ select the order date. 

  

For example, today is 6 Jun, you can send out a άGood Till Date Orderέ which can extend the Order 

Expiry Date to 8 Jun. If the order cannot be executed, it will be stored in the server and will be 

placed in the market on every consecutive day until the end of 16 Nov or be executed. 

      


